ADP Mobile Solutions — Install

1. Goto your phone’s app store and install “ADP Mobile Solutions”.
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2. Openthe app and click “New? Get started” at the bottom of the screen.
a. If prompted to confirm, click “Yes, I’'m sure”.
b. Chose “No” when asked if you have a registration code.
c. Chose “Canada” when asked where are you based.
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3. The app will request your information to locate your profile.
a. Filloutyourlegalfirst and last name. Preferred names will likely error out.
b. Enteryour birth date.
c. Enteryour 4 digit Employee ID.
d. Confirm what you have submitted in the next window.
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4. Ifthe information provided is correct, you should receive the following message that you
have been matched to St Thomas Elgin General Hospital and that you can use your STEGH
credentials to login.
a. Ifyoureceive an error, it may be because you used your preferred name.
5. Press “LogIn” and proceed with your STEGH email address and Password.

a. After accepting the DUO Push, you should be signed into the application.



Good news!
You can use your St Thomas Elgin General

Hospital User ID and password to log in to
ADP Mobile.
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6. Ifyou geta screen asking to accept the terms and conditions, please accept them.
a. Iftheydidn’t appear, ignore this step.
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Cancel Terms and Conditions

BY TAPPING ON THE ACCEPT BUTTON AND/OR BY
ACCESSING THIS SITE ON A MOBILE DEVICE (A 'DEVICE) OR
DOWNLOADING THE ADP MOBILE APPLICATION FOR
SERVICES (SOFTWARE') ON A DEVICE OR USING THE MOBILE
SITE IN ANY MANNER, YOU ACKNOWLEDGE THAT YOU
HAVE READ AND ACCEPT THESE MOBILE USER TERMS. If
you do not agree to all of the Terms, you are not authorized to
access or otherwise use this mobile application or site (the 'Site").
Your Employer, through its agreement(s) with the relevant Affiliate of
Automatic Data Processing, Inc. ('ADP') is providing you with access to
the information and services on this Site under the following terms of
usc (the "Terms'). ADP's liability for this Site remains directly with your
Employer and not with you as an individual user

ACC TO SITE. This Site is available only to users that are
employees of a company (the 'Employer’) utilising ADP's Services, that
have been authorised by the Employer to access this Site and have a
registered user 1D and password (the "Credentials’). If you do not have
any Credentials or are no longer an employee of the Employer, you are
not authorised 10 usc or access this Site.

On this Site, you be able to access information and documents
relating to your payroll and human resource information made &
by your Employer and to participate in certain services (the "Servi
These Services may permit you to update certain personal information
and to make certain elections through the Site, in each case through the
use of the Software which is proprietary to ADP and its licensors. You
acknowledge and agree that it is your sole responsibility to submit
instructions and information relating to the Services and to verify the
accuracy and completeness of all such instructions and information.
ADP does not review the accuracy or completeness of the instructions or
information you submit.

RE TRATION AND PASSWORD. You agree to take any and all
actions necessary to maintain the privacy of your Credentials, including,
without limitation, safeguarding your Credentials in a private and secure
place, adopting special precautions when accessing the Site from a

ce that is available for use by other users and exiting from the Site
at the end of each session. In case you have reason to believe that a third
party has, may have or may have had access to your aceount, you should
choose a new password immediately. 17 problems persist, you should
notify your administrator.

TOUCH ID. Your employer may choose to enable you to log in using
Touch 1D. You may activate Touch ID on the login screen. Your User
1D and password will be encrypted and stored in your device's Apple
i0S Keychain. Fingerprints are stored on your device only, ADP does
not receive your fingerprint information. When Touch D is enabled,
anyone with a fingerprint stored on your device can access your account
an the app; make sure that anybody who is allowed to store a fingerprint
on your device is authorized to access your account. For more
information about how Apple protects fingerprint and Keychain data,
please refer to Apple’s Privacy Policy and security guides

LAWS AND REGULATIONS. Access to and use of this Site
(including the i || 1[1licablC
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CHANGES TO SERVICES AND TERMS. ADP reserves the right o
change these Terms in its sole discretion at any time without notice to
you. Any such changes to the Terms will become effective immediately
upon being posted on the Site. The Site andior the Sofiware and any
Services may be discontinued, modified, ither temporarily or
permanently, by ADP at any time without notice to you. ¥ ou agree that
ADP shall not be liable to you or o wny third panty for any suspension or
discontinuance of the Site, the Software or the Services, and lor any
madification of the Site and‘or the Software or the Services,

By downloading the Software on your mobile telephone,
tableL or other similar de sou expressly consent to fulure automatic
installations of Software updates and upgrades that replace, modily and/
ar supplement the Software. The purpase of any such future updates and
upgrades may include: to imprave the Software, bring it up to date or
otherwise enhance its features.

TRAD SSIONS OF DATA. You acknowledge that confidentiality
is not guaranteed on the network and every nternel user must take sleps
to protect themselves from a virus, worm or other harmful executable
that may compromise data seeurity.

DISCLAIMER OF WARRANTIES. ADP PROVIDES THE SITE
AND SOFTWARE TO YOU "AS 18" AND YOU USE THE SITE ANDY
SOFTWARE AT YOUR OWN RISK. TO THE FULLEST EXTENT
ALLOWABLE UNDER APPLICABLE TAW, ADP DISCLATMS ALL
WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING
ANY WARRANTIES THAT THE SITE OR SOFTWARLE 1S
MERCHANTABLE, RELIABLE, ACCURATE, FIT FOR A
PARTICULAR PURPOSE OR NELD, NON-INFRINGING, FREL OF
DEFECTS OR ABLE TO OPERATE ON AN UNINTERRUPTED
BASIS, THAT THE OF THE SITE OR SOFTWARE 1S IN
COMPLIANCE WITH LAWS APPLICABLE TO YOU, OR THAT
INFORMATION TRANSMITTED IN CONNECTION WITH THE
SITE OR SOFTWARE WILL BE SUCCESSFULLY, ACCURATELY,
OR SECURELY TRANSMITTED.

GOVERNING LAW & JURISDICTION. Your use of this Site
(including the Sollware and Scrvices) is govemed by the agrecment(s)
between your Lmployer and ADP. Any dispute arising out of such use is
subject 1o the law gaverning the agreement(s) between your Employer
and ADP and to the venue sct forth in such agreement(s)

By tapping on the *Accept’ button. | acknowledge the Terms set out
above and wish to enter ADP's Site.







